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From 8th March 2017

Australian   nurses, midwives,  students,  
educators, managers and those concerned 
about the welfare of a nurse , midwife or 
student who may be experiencing a health 
issue or are at risk of a health issue have 
access to   national  24 hour, 7 days a week 
support.

nurses, midwives, students,

national, 24 hour, 7 day a week



nurses midwives students

national 24 hour 7 days a week



1800 667 877
nmsupport.org.au



Important elements of the Nurse & 
Midwife Support service

• Phone support is provided via a nurse & midwife lead service 
with the focus on brief intervention counselling and referral 
pathways

• Support is available 24/7 no matter where you are in Australia

• Support is anonymous, confidential and free

• Nurse & Midwife Support is funded by the NMBA and run 
independently by Turning Point ( addiction medicine experts)

• Support is available to nurses, midwives, students or anyone 
concerned about the welfare of a nurse, midwife or student



“It’s a great moment for the nursing & 
midwifery professions in Australia”

Associate Professor Lynette Cusack RN
Chair, Nursing and Midwifery Board of Australia





“Early action is the key to ensure 
that nurses and midwives are 
supported to receive the treatment 
they need, so that matters don’t 
end up with the NMBA”

Debra Thoms



How did the service evolve?

• referral/notification, assessment, 
treatment, monitoring and 
rehabilitation for health 
practitioners with a health 
impairment

• the role the regulator may play in 
supporting national health 
programs giving consideration to 
the National Law as in force in each 
state and territory





ACIL ALLEN findings:

• impairment in nurses and midwives is a 
significant issue

• the identification of impaired nurses and 
midwives tends to occur late when problems 
are entrenched

• nurses and midwives do not have a clear 
understanding of the impairment process, 
including their obligations upon being notified 
as well as the broader role of the regulator



ACIL ALLEN findings cont.

• nurses and midwives are uncertain about where 
and how to seek support when they self identify 
they have an impairment, identify an 
impairment in their colleagues, or are notified 
that they have been reported as having an 
impairment

• self referral often leads to better outcomes for 
those with health impairment



What did AHPRA & NMBA do with the 
results?



• Encourage nurses and midwives to seek help sooner

• Promote professional and safe nursing and midwifery practice 

Through:

The brief – in summary

providing highly accessible professional, 
confidential, compassionate and individualised 
support

addressing health issues from a nursing  and 
midwifery perspective

providing support to employers, managers, 
students, educators and concerned others





• Council of Deans of Nursing and Midwifery

• Australian Nursing & Midwifery Federation

• Drug and Alcohol Nurses Association Australia 

• Australian College of Mental Health Nurses

• Chief Nurse & Midwife representation

• Congress of Aboriginal and Torres Strait Islander Nurses 
& Midwives (CATSINaM)

• Self Help Addiction Resource Centre (SHARC)

• Australian College of Nursing

• Australian College of Midwives

• CRANA

• Student representative

Expert Advisory Committee



Developing the service identity



Values Personality

Excellence
Resourceful
Integrity
Accessible
Care

Respected
Approachable
Wise
Problem Solver
Engaging



Values

Excellence Resourceful Integrity Accessible Care  





nmsupport.org.au

http://www.nmsupport.org.au/
http://www.nmsupport.org.au/
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Places visited by the Roadshow 

Future Destinations for Road Show



Why is this service important?

Nurses, midwives and students
are vital members of a well-
functioning, dynamic and 
responsive health care system in 
Australia.

Nationwide there are over 
380,000 registered & enrolled 
nurses, midwives, and students 

Each one of these people have a 
story…



Please help us connect with nurses 
and midwives that you know

We are interested to know how we can 
connect with nurses and midwives in your 
network?



24/7 Support for nurses and midwives is only a phone 
call or a click away, no matter where you are in 

Australia



mattershealthYour




