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I would like to acknowledge the 
Traditional Owners of the country we 

are meeting on today Wurundjeri People 
of the Kulin nation, and  extend that 

respect to Elders, past and present and 
future emerging generations
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Background
National Boards, AHPRA and Accreditation Authorities have 
committed to an Aboriginal and Torres Strait Islander Health 
strategy with the vision of: 

Patient safety for Aboriginal and Torres Strait Islander peoples is the 
norm. 

To lead this important work, an Aboriginal and Torres Strait 
Islander health strategy group (strategy group) has been 
developed. 

The strategy group is co-Chaired by Associate Professor 
Gregory Phillips and Dr Joanna Flynn AM, Chair of the Medical 
Board of Australia, 
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Members of our Strategy Grp 
include:

Aboriginal and Torres 
Strait Islander health 
sector leaders and 
organisations, 

Representatives from 
Accreditation 
Authorities, 

National Boards and

AHPRA
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Purpose 
The Aboriginal and Torres Strait Islander Health Strategy 
Group (the Strategy Group) will partner with the National 
Scheme entities, i.e. AHPRA, National Boards and 
accreditation authorities, on how to best:

improve Aboriginal and Torres Strait Islander patient safety

improve health outcomes for all Australians

develop Aboriginal and Torres Strait Islander people’s 
participation in the health workforce, and 

contribute to closing the gap in health outcomes between 
Aboriginal and Torres Strait Islanders and other Australians. 
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What does CATSINaM strive for?

Non-Indigenous nurses and midwives receive a good grounding 
in what cultural safety and respect is, and understand that this 
as a life-long journey

Greater numbers of our Members in the health system in all 
sectors

Our Members are resilient and connected

There is increased understanding and shared commitment to 
cultural safety in the nursing and midwifery professions

Culturally respectful health systems where Aboriginal and 
Torres Strait Islander peoples experience cultural safety and 
have better health outcomes
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Why focus on Cultural Safety?

Aboriginal and Torres Strait Islander Australians are more likely to 
seek access to health care, and achieve better health outcomes by 
accessing services that are respectful and culturally safe places.

A lack of cultural safety and institutional racism are barriers to 
recruitment and retention of Aboriginal and Torres Strait Islander 
students and graduate nurses and midwives – in fact, any STEM 
discipline

Under-representation of Aboriginal and Torres Strait Islander peoples 
in the health workforce is a contributing factor to the lower rates of 
Aboriginal and Torres Strait Islander peoples accessing health services 
comparative to need.
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Foundational Pillars
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Moving beyond “treating everyone 
the same…”

Equity is giving everyone 
what they need to be 
successful

Equality is treating everyone 
the same, it aims to promote 
fairness but can only work if 
everyone starts from the same 
place and needs the same 
help.”

We want to move well 
beyond equality to 
equity and, ultimately, 
to liberation
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Pillars of Reconciliation 

https://www.reconciliation.org.au/wp-

content/uploads/2016/02/State-of-

Reconciliation-Report_SUMMARY.pdf
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Medical experimentation  = Butchered in the name 
of science: 19th century politician Korah Wills 

admitted to killing and dismembering the body of 
an Aboriginal
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Impacts of history

Were forcibly removed from 
their parents under 
government policy.

Had their children taken away.

Were not allowed in towns 
after 6:00 at night.

Were not allowed to be in 
certain areas without 
permission.

Were barred from schools and 
hospitals.

Returned from wars  where 
they fought for all Australians 
only to find they did not have 
the same rights as white 
people.

Have not enjoyed the same 
rights as others, simply because 
they were Indigenous.

There are even a few very old 
people today who witnessed 
killings and poisonings as young 
children - this affected those 
people deeply.

The events of the past are very important to Aboriginal and Torres Strait Islander 
people. These events were not long ago. There are many people alive today who:



Unity and Strength through Caring

CST : No cookie cutter 
approach
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Recognising, understanding and responding to racism

at an individual level 

at the social-cultural and institutional or systemic level

A sign of CST is getting uncomfortable – changeling our truths and life-long 

journey

Understanding how dominant culture values and beliefs shape health care 

practice and attitudes – individually and systemically

Encouraging critical self-reflection for non-Aboriginal people

Exploring ‘whiteness’ and white privilege and how it shapes the lives of 

Aboriginal white people and Aboriginal and Torres Strait Islander Australians

Learning that cultural safety is the experience of the recipient of care, it is not 

defined by the caregiver.

Understanding the impact of colonisation and dispossession, and the historical 

and ongoing effects in Aboriginal and Torres Strait Islander people’s everyday 

lives

What is the focus of Cultural Safety Training?
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Raising the awareness and knowledge of participants about the experiences of 

cultures different from their own - in particular, different from dominant culture

If racism is named the focus is on individual acts of racial prejudice and racial 

discrimination rather than racism as it is embedded in systems

Historical overviews may be provided, but the focus is on the individual impact of 

colonisation, rather than the inherent embedding of colonising practices in 

contemporary health and human services institutions

Maintains an ‘other’ rather than a clear self-reflective focus for participants – people 

attend to learn about Aboriginal people  and culture, not about themselves 

Non-Aboriginal participants are not usually asked to engage in critical self-reflection 

about: 

What is the focus of Cultural Awareness Training?

themselves

their culture

how racism is embedded at an institutional level
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Take away CS is ‘knowing thy self, the 
gaze is inward… not outward

to challenge clichés, myths & 
understanding where they comes from
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Analogy: of why Aboriginal & 
Torres Strait Islander  decide..

‘men wouldn’t be asked if sexism was 
eradicated,  nor should women be asked 

to fix a sexism. Similarly white people 
wouldn’t be asked if racism has been 

eradicated and Indigenous people 
shouldn’t be asked to fix it’ –

Dr Greg Phillips
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Whose problem? Whose responsibility?

Responsibility

Power
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Where to embed cultural safety and respect?

Within 
Accreditation 
Standards for 
our Learning 
Institutions

Within the 
Workforce 

Competency 
Standards

Within 
Accreditation 
Standards for 

Health 
Services 

Leadership 
undertake 

CST and 
champion it

Nationally Accredited CST Training

Changing health practitioner
legislation

NMBA and 
Professions

ACSQHC
Government 

and Execs

ANMAC
ISC

Universities
RTOs
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Cultural safety in health practitioner 
legislation

amend the Health Practitioner Regulation 
National Law Act 2009 to include cultural safety

This is currently in place in NZ and Canada
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Legislation 
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Strategies: NMBA

Changes to codes and 
professional standards

Joint policy on racism 
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The codes were:

• informed by research

– literature review

– mapping of codes

– notification analysis

• informed by nurses and midwives

– workshops and focus groups

– working group and specialist input

– preliminary and public consultation

24

Developing the new codes



Codes working groups and specialist input
• ANMAC

• ANMF

• Australian College of Nursing (ACN)

• CATSINaM

• Council of Deans of Nursing and Midwifery

• HWPC/CNMOs

• Nursing and Midwifery Council of NSW

• NMBA State and Territory Boards

• AHPRA Community Reference Group

• Australian College of Nurse Practitioners (ACNP)

• Australian College of Midwives (ACM)

• Maternity Choices Australia

• Midwifery and Maternity Provider Organisation Australia (MMPOA)

• Midwives Australia

25



Unity and Strength through Caring



Unity and Strength through Caring



Unity and Strength through Caring

Our key messages
You DO NOT have to declare your ‘white privilege’ 
(acknowledge as a part of CST –process),

The process to develop the Codes unopposed

Aligns with education, and health service accreditation 
standards, AHMAC commitments and various strategies

http

://www.abc.net.au/mediawatch/transc
ripts/s4821769.htm
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Maori Experience
Cultural safety controversy.

Accusations were made by the media that schools of 
nursing were supporting social engineering and turning 
out lesser prepared nurses due to the time spent on 
cultural safety education (Papps & Ramsden, 1996; 
Ramsden & Spoonley, 1994). These claims were viewed 
by educators as manipulation of the facts that used 
cultural safety as a scapegoat for the lack of jobs 
available to new grads and down played the present day 
restructuring of the healthcare system in New Zealand.
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What do we mean by ‘dominant 
culture’?

The set of values, beliefs, standards and systems that 
govern and organise our lives. 

This were brought to this country by the British when they 
claimed and colonised Australia.

This included laws, structures, decision-making processes, 
ideas about the individual and families, science, health and 
education systems - they were established as ‘normal’.

They are the basis of how we do things now and used as 
the required norm for everyone who lives here.

© CATSINaM, 2018
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Institutional racism occurs when…

the dominant culture is upheld as the best and right way 
of living, and

it overrides the values, beliefs, standards and systems of 
Aboriginal and/or Torres Strait Islander cultures.

© CATSINaM, 2018
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Thinking about the dominant culture

People born outside 
the dominant culture

© CATSINaM, 2018

People born 
into the 

dominant 
culture

“It is just the 
way that things 

are - this is 
normal.”

“Living and 
interacting with the 

dominant culture can 
be a very difficult 

experience.”



Unity and Strength through Caring

What do we mean 
by privilege?

White privilege:

is a system of advantage based on race

something we can’t take up or give up.  We are part of a system 
that gives it to us

hard for those who have it to see but easy for others to see

can be difficult to talk about because we may not feel privileged

Over time we have recognised there different forms of privilege –
men have male privilege in contrast to women. Able-bodied 
people have able-bodied privilege compared to people living with 
different types of disabilities. Heterosexual people have 
heterosexual privilege compared to people who are lesbian, gay, 
bisexual, transgender, intersex or queer.

© CATSINaM, 2018

Benefits associated with being a certain 
identity in our society that are not 
available if you are not part of that identity
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What is white privilege
The unearned benefits that come with simply being born 
white in a society where being white is the expected and 
accepted social and cultural norm, like in Australia

As a result of white privilege, you are more likely to be:

© CATSINaM, 2018

included

accepted
treated as an individual, rather 

than a representative of all white 
Australians

believed trusted
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Identifying white privilege: 
Peggy McIntosh Knapsack (1989)

If you are a white Australian, use Peggy’s approach to identify 
what happens or does not happen in your life, simply because 
you have white privilege. Like Peggy, leave anything to do with 
gender, class or other privileges out of it, and just think about 
being part of whiteness.

If you are an Aboriginal and/or Torres Strait Islander Australian, or 
a non-Indigenous non-white Australian, you can do this exercise 
too, but you are thinking about what happens or does not 
happen for white Australians.

© CATSINaM, 2018
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So what needs to change?

Practice that promotes cultural safety

Health professionals and administrators:

Practice that creates a lack of cultural safety

Health professionals and administrators:

– have an awareness of their own culture, 

cultural practices and assumptions 

– are unaware of own culture, cultural practices 

and assumptions 

– have an awareness of how their own 

cultural practices and assumptions may 

be different from those of other cultural 

groups

– focus on understanding other cultures. 

Assume that people can be understood by 

studying their culture. 

– use personal reflection to become 

aware of stereotypes and act to 

counter stereotypes

– are unaware of own stereotypes
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Chronic 
respiratory 

diseases 

Non-
Indigenous 

baseline Kidney 
disease: 
Stage 1

Circulatory 
disease 

Hyper-
tension

Diabetes in 
adults

2.5 times 
higher

1.5 times 
higher 1.2 times 

higher

3 times 
higher

>3 times 
higher

Kidney 
disease: 

Stage 4-5

5 times 
higher

© CATSINaM, 2018

Why?  Health inequities
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“Australians …must constantly test their own institutions, 
their democracy and their defence of the human rights of 
minorities by the worlds best standards.” 

Justice Michael Kirby, 2004

Thank you 

www.catsinam.org.au
https://www.youtube.com/watch?v=p7F

U8zuHaHg

http://www.catsinam.org.au/
https://www.youtube.com/watch?v=p7FU8zuHaHg

