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COVID-19: Supporting the National Response

 The Agency is working closely with the Department of Health to 
fast track the electronic prescribing program.

 The Agency is working directly with vendors and community pharmacy to implement 
‘fast track Electronic Prescriptions’, scheduled for deployment by end May 2020. 

 This will allow an SMS  ‘token’ to be sent to a consumer’s phone instead of a paper 
prescription.

 Key challenge is to support prescribers, dispensers and consumers to adopt the digital 
alternative to paper prescriptions. 
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National Digital Health Workforce & Education Roadmap
Workshop, Friday, 16th August 2019Navigating COVID-19: Launched COVID-19 webpage



Launched the Innovation Challenge

• Launched an Innovation Challenge seeking 
submissions from industry to support the national 
COVID-19 effort and champion digital health 
innovation across Australia. 

• Broadly covers three key themes: 
1. Digital clinical care
2. Digital social care 
3. Digital health population management and 

future preparedness

• Applications close at 11:30pm Sunday 10 May.

• Visit the website innovation.digitalhealth.gov.au

https://innovation.digitalhealth.gov.au/


Context

o Tangible resource of the National Digital Health Workforce 
and Education Roadmap

o Development of the National Nursing and Midwifery Digital 
Health Capabilities Framework started mid-2019

o Core digital health skills, knowledge and behaviours required 
for professional practice in the nursing and midwifery 
professions

o Resource to guide individuals, employers and educators



Stakeholders

o Developed in collaboration with the Australasian Institute of Digital Health, and an Advisory 
Committee from the following organisations:

o ANMF

o ACN

o ACM

o ANMAC

o APNA

o CATSINaM

o Digital Health CRC

o NMBA

o Consumer representative

o CNMOs through representation from the 
Queensland CNMO



Draft Domains – February 2020

1. Digital Professionalism: Professional standards are maintained in the digital environment 

2. Leadership and Advocacy: Digital health leadership and advocacy supported by clear policy 

3. Data and Information Quality: Data quality must be present 

4. Information-enabled Care: Care must be supported by rigorous data analysis and critical 
appraisal 

5. Technology: Technology needs to be understood and used appropriately



Capability Levels

1. Formative

2. Intermediate

3. Proficient



Draft Framework



Next steps

o May 2020: Resource development 

o Case studies: COVID-19, acute care, aged care

o User guides: Organisational and individual

o Website, video and poster

o June 2020: Organisational endorsement 

o July 2020: Agency approvals including the Jurisdictional Advisory Committee 

o August 2020: Virtual release


