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2,409,214 Australians registered

5,200 GP Practices

1,100 Pharmacies

140 Aged Care Facilities

186 Hospitals

236 Specialists

2,760,000 Clinical documents uploaded

204,216 Discharge Summaries

56,173 Shared Health Summaries

1,693,629 Prescriptions

PCEHR uptake 
September 2015
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What is eHealth?
In

fo
rm

at
io

n
 S

h
ar

in
g While our healthcare 

system is among the 
best in the world, 
some of our ways of 
collecting and sharing 
healthcare information 
— such as medical 
history, test results, 
scans, or hospital 
discharge reports can 
be improved. Many 
clinical 
communications, are 
still completed on 
paper.

St
an

d
ar

d
s The healthcare 

software industry in 
Australia currently 
uses a number of 
different standards 
and formats for 
recording medical 
information that 
results in computer 
systems not being 
able to communicate 
with each other. 

P
at

ie
n

t 
C

e
n

tr
ic The introduction of 

eHealth is helping to 
put the individual at 
the centre of their 
healthcare. In addition 
it reduces 
opportunities for 
errors and supports 
healthcare providers 
to share relevant 
patient information 
and make informed 
patient decisions.

eHealth is the collection, management, use, storage and sharing of 
healthcare information using information and communication 
technology. 
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The eHealth Foundations combine the basic technologies of unique identification to 
provide a safe and secure method of exchanging healthcare information – identification, 
authentication and encryption

eHealth Foundations 

HPI-I
Healthcare Provider 
Identifier-Individual

IHI
Individual 
Healthcare Identifier

HPI-O
Healthcare Provider 
Identifier-Organisation

Who provided 
the service

Who received 
the service

Where the service 
was provided

Heathcare Event

The right health information associated with the right individual at the point of care

Healthcare 
Identifiers 
(HI) Service

Operated by the Department of Human Services (Human Services) which allocates a 
unique 16-digit number (a Healthcare Identifier) to individuals using healthcare services, 
their practitioners and healthcare organisations. 

For more information on the HI Service visit: www.humanservices.gov.au/hiservice
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The eHealth record is a 
secure electronic summary 
of a patient’s health records.

The eHealth record 
provides an active online 
record from different sources 
that over time will follow 
patients as they move 
through Australia’s health 
system.

The eHealth Record System

Currently still called PCEHR in clinical software however 
to be known as My Health Record.
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Information in an eHealth record  

comes from three main sources

Patient Health Professional Medicare

 Personal medications and 
allergies summary (can 
be viewed by healthcare 
professionals)

 Personal health notes 
(can not be view by 
providers)

 Child development 
information

 Advance care directive 
custodian contact details

 Shared Health Summary

 Event Summary

 eDischarge Summary

 eReferrals and Specialist 
letters

 Prescription and dispense 
records

 eDiagnostic Imaging and 
Pathology reports

 Medicare claims data

 Pharmaceutical Benefits 
Scheme

 Australian Childhood 
Immunisation Register

 Australian Organ Donor 
Register

 DVA claiming events
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How is the eHealth record system 
accessed?

Individuals can access their health record via the 
consumer portal. Consumers are able to contribute 
to their health record by inputting personal health 
notes, medications and allergies.

Consumer 
Portal

The Provider Portal is view only. Healthcare 
providers can view and download a patient’s health 
information but cannot contribute to it.

Provider Portal

Healthcare providers with access to eHealth record 
system conformant software are able to contribute 
to the patient’s eHealth record by uploading clinical 
documents via their software. 

Conformant 
Clinical 

Software

The ’my child’s eHealth record’ app is for 
consumers with children under the age of 14 years. 
It allows parents and authorised representatives to 
access the child’s eHealth record and and view 
information about the child’s development. 

Mobile 
Application

C
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What may be on a patient’s 
eHealth Record?

Shared 
Health 
Summary

Prepared by a Nominated Healthcare Provider (an RN, Doctor or 
Aboriginal Healthcare Worker providing ongoing care) in consultation 
with the individual, it is a summary of the individual's health at a point in 
time. It could include medical history, allergies and adverse reactions, 
medications the individual may be taking and any immunisations they 
have had. The Nominated Healthcare Provider (NHP) is the only 
person that can upload a Shared Health Summary.

Event 
Summary

A clinical document used to capture health information about significant 
healthcare events from a healthcare professional. Information may 
include clinical synopsis and medications. You are not required to be a 
Nominated Healthcare Provider. It is likely that other parties will upload 
an Event Summary eg a nurse documenting wound management care or 
a flu vaccination, or a patient on holiday and visits a non-regular GP.  

Discharge 
Summary

Created for an individual when associated with an event/hospital 
admission. May include diagnosis, key dates, clinical synopsis, diagnostic 
investigations and medications upon discharge, improving the continuity 
of care between healthcare professionals. 
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What does an eHealth record 
look like in clinical software?

The PCEHR 
and other 
national 
eHealth 
systems are 
integrated
into Clinical 
Software, 
reducing 
complexity 
for users.
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What does a Shared Health 
Summary look like?
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4. Benefits of eHealth
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How does the eHealth record 
system  benefit clinicians?

Better access to 
health information

Health Information 
around patient’s 

current conditions 
and past records like 

diabetes, heart 
disease, medications 

or past surgeries. 

Improved 
Continuity of Care

Continuity of care 
through accurate 

and timely 
communication and 
clinical hand-over 

across health 
professionals using 
eHealth products.

Informed 
decisions on 

patient’s medical 
needs

Informed decisions 
on patient’s medical 

needs through 
access to a health 

history that is 
shared rather than 

recalled by the 
patient.

Benefits
• It will reduce the time taken in chasing up on documents such as 

Discharge Summaries
• It will reduce the volume of paper documents
• It will reduce time in scanning
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• Health information will travel with the individual

• Healthcare is not affected by the individual’s ability to remember 
their medical history

• Individuals have the ability to update personal data and view their 
health information online

• Better quality, safer and more efficient care for individuals 
(information availability and less time wastage)

• Reduction in duplication (tests, information, etc.)

How does the eHealth record 
system benefit individuals 
(patients)?
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www.nehta.gov.au
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On Demand Training Environment: Log on anytime and practise with a ‘test’ patient. 

. 

Software Demonstrations: Short videos which show key functions 

eg uploading a Shared Health Summary in the main software vendor systems. 

Available at http://www.nehta.gov.au/using-the-ehealth-record-system

Training Environment and 
Software Demonstrations
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Get involved!

We would like to work with you to support your members to get 
connected to the eHealth record system and start seeing the 
benefits from eHealth.

Contact us at:

help@nehta.gov.au

1300 901 001

www.nehta.gov.au

http://www.nehta.gov.au/
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Thank You!


